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for our esteeme
To make work from home become feasi

Hassle free Work from Home is now available with Avyukta e-Call on Premise

With Avyukta e-Call telephony solutions you can easily shift your business communication on premised /cloud
telephony and enable remote working. You can experience an office like setup from your home and stay connected
with your team anywhere, anytime with our WFH module.
v’ 1. Reduce overhead costs as employees work remotely.
v’ 2. Easy interfaces, so agents get up to speed quickly, making training cost almost zero
v’ 3. Easy integrations with third-party applications like CRM/Ticketing systems,
v' 4, Complete call tracking with overall reporting & recordings with our 24 X 6 customer support.

v’ 5. Statistics and customisable Reports



v 5. Call Back Scheduling
v' 6. Owner base dialling

v" 7. Number Masking, Unique identification algorithm. > 6. Follow me Algorithm (Rig

Call Routing, Call Forwarding and Recording Access

1. Custom Conditional/Unconditional call forwarding
2. Web Phone / WebRTC / Softphone / Mobile / Laptop / PC / Tab Options
3. 100% Custom nomenclature recordings
4. Live call monitoring for quality check, training, instructions to Agent on live call

5. 24 X 6 availability of our support team



O U DdsScE
directly do outbound call to that cu
create Leads . And all events like Call Hang-up, Call Transfer,
and recordings will be available at any time for the point of auditability.

Avyukta VPN Solution for advanced security and hassle-free access

1. System Security and Data Privacy
Keep your data safe from hackers and trackers. Secure all your work from home agent user accounts.
2. Stay Protected with Avyukta Dialer Suit or you can use Avyukta VPN as Standalone Product.

With Avyukta VPN solution you can connect to your server at any time anywhere and stay protected all the times

Starts as low as 400 INR/Seat/Month with Cloud Dialer Suite
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Please refer to the video shared for more details or find the same on
http:/ /dialerindia.com/wfh.php :

v’ Agents Logs in from Home
v’ Mentions credentials
v' Accepts Call from PRI and successfully logs in

All In bound and Outbound Calls :
ampaign Wise )



http://dialerindia.com/wfh.php

Mentions PRI and

credentials Server

Agents successfully
Logs in logs in
from Home
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